MONTHLY REPORT OF CONSUMER PROTECTION MEASURES
NAME OF STATE/UT STATE CONSUMER DISPUTES REDRESSAL COMMISSION,

RAJASTHAN, JAIPUR FOR MONTHS ENDING 31-08-2025

1 Vacancies along with date from which vacancy arose
State Commission District Commission
Sanctioned Strength Vacancies | Sanctioned | Vacancies
Strength
(a) | President (a) 01 0 (a) 37 3
(b) | Members (b) 10 0 (b) 74 20

(c) | Reason for Vacancies
and actions taken to fill
up the same (to be
enclosed separately)

2 Progress of Disposal of Cases

State Commission District Commission

(a) | Total Case Filed Since Inception 84745 554014
(b) | (i) Cases Disposed of (No & %) 81318 | 95.96 % | 499235 | 90.11 %
(ii) Cases Disposed of Within Prescribed 20568 | 24.27% | 198936 | 35.91%

Time Norms (No & %)
(iii) No of Cases Disposed of by Lok Adalat 284 32062
Method
(c) | Cases Pending 3427 54779

3 Progress of “Confo-net” Project
i [ Computer Hardware/Software has: State Commission | District Commission
(a) Been received: (a) Yes (a) Yes
(b) Been installed: (b) Yes (b) Yes
(c) Become functional: (c) Yes (c) Yes
i | Activities being done through computers
(a) Is Cases Monitoring System installed & (a) Yes (a) Yes
Opcrational?
(b) Has the Live Cases Data been entered? (b) Yes (b) Yes
(¢) Whether Cause List & Judgments are \(c) Yes (c) Yes
being posted on the website?
gt
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